
  

   

 

  

29 March 2017 
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Convenor 
Culture, Tourism, Europe and External Relations Committee 
Scottish Parliament 
Edinburgh 
EH99 1SP 
 

Glenn Preston 
Director. Ofcom Scotland 

Telephone: 0131 220 7300 

Direct Line: 0131 220 7301 

  

Glenn.Preston@ofcom.org.uk  

 

Dear Ms McAlpine, 

Culture, Tourism, Europe and External Relations Committee of the Scottish Parliament: 

Ofcom Evidence Session on 23 February 2017 

Thank you for inviting Kevin Bakhurst and I to give evidence to the Committee on the 23 

February 2017 ahead of Ofcom assuming responsibility for regulation of the BBC on the 3 April 

2017.  We look forward to continuing our engagement with the Committee over the coming 

months on our new duties, as well as in relation to Ofcom’s wider regulatory responsibilities. 

During the session, Tavish Scott MSP asked me a question about the ability of people who do 

not have superfast broadband to access online content; and specifically, about discussions 

with Faroese Telecom in relation to deployment in the Islands.  In response to Mr Scott I 

undertook to write to the Committee and that is the purpose of this letter.  

The specific questions Mr Scott asked were: 

 “Have you had discussions with Faroese Telecom, and if so where are those at? My 

understanding is that it is being told that it cannot get a frequency authorisation. Is that 

so? Who ultimately makes the decision and what can be done to ensure that parts of 

Scotland that will otherwise just not get superfast broadband possibly could get it?” 

Ofcom was involved in early discussions with Faroese Telecom during 2016. More recently, 

we participated in a telephone meeting with the Faroese Telecom Chief Executive on the 15 

March 2017 to understand their views and answer any questions they might have about how 

the regulatory regime might affect their plans.  Our Spectrum Policy, Infrastructure and 

Scotland teams were represented.  The meeting was organised by the office of Angus MacNeil 

MP.  In addition to Mr MacNeil, Calum Kerr MP also participated in the conversation (although 

had to leave early because of a prior commitment). 
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It is worth noting here that all the spectrum bands currently used to provide commercial 

communications services are licensed on a UK wide basis to the four mobile network 

operators.  This means that those operators (EE, Vodafone, Three and 02/Telefonica) hold the 

existing rights to use these frequencies across the Highlands and Islands (as well as the rest 

of the UK). 

In this context, my colleagues set out a couple of options that Faroese Telecom might want to 

consider during the meeting on the 15 March 2017.  

The first would be to reach a commercial agreement with one (or more) of the UK MNOs that 

currently hold the spectrum access rights to blocks of mobile spectrum in a range of bands 

across the UK.   Any such agreement could be given effect through a trade of spectrum access 

rights in specified frequency ranges within a defined geographical area (such as the Shetlands 

and Orkneys).  Although it would be a matter for commercial negotiations, this could take place 

under current regulations: there is no regulatory impediment to that. Alternatively, it might be 

possible to enable a lease of spectrum access rights from an MNO: however, this is not 

possible under current rules, so as well as commercial negotiation between the parties Ofcom 

would need to go through a consultation process on changing the current rules on the leasing 

of spectrum in certain circumstances. 

The second would be for Faroese Telecom (or another communications provider) to approach 

Ofcom for access to the 2x3.3 MHz in the DECT guard band at the top of the 1800 MHz mobile 

band.  We indicated in a recent consultation1 on this band that rural coverage could be a viable 

use case for this spectrum.  

Faroese Telecom noted these options during our call and we undertook to put representatives 

in touch with the individuals responsible for licencing arrangements at the mobile network 

operators.  It is important to stress that the trading and leasing arrangements would be a matter 

for commercial negotiation and it would not be appropriate for Ofcom as the independent 

regulator to play a role in those discussions.   

More generally, one of our main priorities as a regulator is to get to a position where everyone 

in the country has access to decent broadband and can reliably make mobile calls. These 

services are available to more people than ever before but there are still some rural parts of 

the country that are not as well served.  Ofcom is keen to facilitate any viable approach that 

could provide communications services to rural communities.  

  

                                                

1  https://www.ofcom.org.uk/__data/assets/pdf_file/0032/90977/Consultation-DECT-guardband-final-
for-publication.pdf (paragraph 3.20) 

https://www.ofcom.org.uk/__data/assets/pdf_file/0032/90977/Consultation-DECT-guardband-final-for-publication.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0032/90977/Consultation-DECT-guardband-final-for-publication.pdf
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As you will be aware, the Scottish Government’s Digital Scotland Superfast Broadband (DSSB) 

programme aims to deliver superfast services to 95% of buildings by March 2018. Ofcom does 

not have a formal role to play here but we do have frequent and constructive dialogue with 

Scottish Government officials to assist in the delivery of this programme. 

For those whom the DSSB programme does not cover, the UK Government has said that it 

will legislate to introduce by 2020 a decent and affordable broadband service (early indications 

were that this would be at 10Mbit/s) to everyone in the UK.  Ofcom has provided the UK 

Government with technical advice to assist with this objective.  That advice was shared with 

the Rural Economy and Connectivity Committee on publication in December 2016.  

As this is a subject that is attracting interest in the Scottish and UK Parliaments, I am taking 

the opportunity to copy this letter widely to the Rural Economy and Connectivity Committee, 

the Cabinet Secretary for the Rural Economy and Connectivity, the Secretary of State for 

Scotland, MSPs and Scottish MPs who have debated the matter, DCMS officials and the 

Leaders and Chief Executives of the three Islands local authorities.   

Please do not hesitate to contact me should you require any further information about this 

matter. 

Yours sincerely 

 

Glenn Preston 

Director, Ofcom Scotland 

 

 

 

 

 

 


